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Corporate Social Responsibility Policy

C.I.Group Public Company Limited

Conserve Environment and Energy

Supporting activities are related to protecting environment and conserving energy resources such as

water, fuel and paper efficiently.

Promoting energy conservation and protection of the environment.

Meeting environmental and conservation standards and regulations.

Developing and improving manufacturing process and waste management system in order to
get rid of pollution that impact to the environment complying to match with 1ISO14000 standard.
Promoting environmental awareness among employees at all levels to enhance their

responsibility to protect environment both inside and outside of the plant.

Human Rights and Human Resources Practice

Insist to the Company's traditional; respects and obeys on the human rights; fair and practice to all level of

employees equally and support employees on being a part of making benefit to society both on direct and

indirect way.

Developing skills of employees at all levels; building knowledge management towards
Knowledge Support Policy and developing human resources in order to increase their work
quality as professional one.

Encouraging employees to take part in community development.

Welfare, safety and sanitation within the workplace of employees are set including of

developing working systems and innovation.

Responsibility to Consumer

Improve products and services which safe to consumers and environment, quality is match or better than

requirement of the consumer based upon fair condition and

Emphasize on services standard, responsible on the Company ‘services, provide accurate
information which must not be exaggerated.

Keep customers’ information confidentially and must not get any advantage on it for the
Company or related person benefit.

Marketing and Investment Policy and promoting products and services that concern on social

responsibility.
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orporate Governance

The company focuses on transparency and moral in its business operation including information
disclosure, control of internal data usage, maintaining corporate governance and effective risk
management.

e  (Good corporate governance

. Internal data usage policy

. Transparency

® Data Disclosure

° Risk Management

Community and Education

The Company emphasizes on stakeholder and community where it's located. The Company intends to
improve quality of life around the neighborhood by educating people, preserving environment and
promote local traditional.
° Using business process to improve quality of life, booth up economic and strength of the
neighbor community and society.
° Support on all activities and projects which necessary to the community and related to education
projects for schools in the community.
e Together with the Company staffslemployees, employees’ family, local community and with
overall society in order to improve all quality of life in the way that is value added to both

business and development.

This Corporate Social Responsibility Policy has been considered and approved by the Board of Directors

No.1/2016, February 29" 2016

Effective Date: February 29", 2016
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Chairman of the Board of Directors
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